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		ROLE PROFILE 

	Job title
	Raw Materials Technologist
	Date
	April 2026

	Business
	Samworth Brothers

	Department
	Technical

	Location
	Manton Wood

	ROLE SUMMARY 

	To become the key on-site supplier contact and to develop mutually beneficial working relationships ensuring all ingredients and packaging delivered to site are inspected against a defined set of criteria and risk assessed schedule, with full and accurate records maintained throughout.  To coordinate supplier KPI’s and review criterion.  Ensuring compliance with customer and legislative requirements.


	REPORTING STRUCTURE

	Reports to
	Raw Materials Manager

	Direct & indirect reports
	Raw Materials Administrator

	Key internal stakeholders
	Technical Team, Raw Materials Team, Department Heads, Scheduling Department

	Key external stakeholders
	Suppliers


	KEY ACCOUNTABILITIES  AND RESPONSIBILITIES 

	This is not an exhaustive list and the role will require you to accept additional responsibilities.

· To manage Raw Materials section within Technical Department, with direct responsibility for Raw Materials Administrator(s).
· To robustly assess, visually and organoleptically (in line with agreed standards) incoming ingredients and packaging and release through the SAP system.
· To ensure that all formal quarantines are entered through SAP and that items are clearly identified physically and electronically.
· To produce detailed photographic standards for new and existing raw ingredients, supported by accurate Samworth Brothers format specifications (with due consideration given to critical product characteristics).
· To maintain a record of all foreign bodies found in raw materials along with any relevant investigation in the factory.
· General Raw Material administration work. Keeping on file all formal records necessary to support a “due diligence” defence. 
· To proactively assess the most appropriate and optimal equipment to monitor raw material quality at intake.
· To provide appropriate levels of raw material performance feedback to the relevant members of the Technical team.
· Active involvement in customer complaint investigations/meetings.
· To enter raw material information onto relevant databases as necessary.
· To perform timely risk assessments on all new and existing raw materials in line with relevant COP’s.
· Conduct raw material risk assessments on ready to eat materials.
· Manage, check and sign off raw material specifications on Foods Connected.
· Enable close liaison with the process development team to ensure optimal performance and functionality for all raw materials and packaging.
· To ensure systems are maintained and updated for site.
· Enable supplier review through robust KPI’s (to include supplier visits).
· To assist and offer support in any other QA related tasks that may arise as and when reasonably necessary.
· Collate and communicate specific data or trends as necessary across the business and to external sources when required.
· Build and maintain relationships with teams on other sites and at divisional level to create free flowing information channels including shared learnings, emerging threats etc.


	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	
· Minimum 12 months shop floor QA experience dealing with product quality and having a full understanding of the process interactions.
· Ideally having previous supplier contact and positive interaction.
· Full understanding of all QA Department systems.
· An assertive, proactive problem solver. 
· A good understanding of techniques used to measure quantitatively / qualitatively raw ingredient / packaging conformance against specification.
· Level 3 Food safety qualification.
· Excellent communication skills.
· Computer literate in terms of SAP (desirable), Excel and Word. The degree of competence reflects the ability to work spreadsheets, manipulate figures and present graphical representation. 


	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors

	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Demonstrates the understanding that the satisfaction of our internal and external customers is the foundation of our success

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with PQP and Federalism.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative & taking ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with PQP and Federalism.

	People Management
	The ability to understand people and their motivations, build good relationships with them and help them unlock their potential.

	Empowering others
	Creates an environment where people feel required and enabled to take ownership and responsibility.

	Coaching for performance
	The ability to help others achieve more through two-way feedback, clear direction and enabling.

	Analysis & Planning
	The ability to take a range of information, think things through logically and prioritise work to meet commitments aligned with organisational goals.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.
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