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	ROLE PROFILE 

	Job title
	Technical Analyst
	Updated:
	January 2024

	Business
	Walkers Deli & Sausage Co

	Department
	Technical 

	Working Hours
	Days

	Location
	Walkers Deli & Sausage Co. 78-88 Cobden Street, Leicester, LE1 2LB

	ROLE SUMMARY 

	In this role you will ensure that the Technical functions and systems are updated and maintained as per required standards, to support the Compliance Manager in ensuring that there is a robust Food Safety Quality management system in place which is compliant with legislation and Customer codes of price.


	

	Reports to
	Compliance Manager 

	Direct & indirect reports
	Technical Admin x 1

	Key internal stakeholders
	WDSC Technical Team, Operations Team, Engineering Team, Hygiene Team

	Key external stakeholders
	Customers, 3rd Party Audit and service providers.

	KEY ACCOUNTABILITIES  AND RESPONSIBILITIES 

	Summary of the role:
· To update Technical systems to allow the production of safe, legal and high-quality products.
· Prioritise and multi-task work set daily.
· Maintenance of Internal Audit and Traceability Test Schedules ensuring any non-conformances raised are logged.  
· Monitoring of Customer Retail Systems – monitor all alerts and customer's testing results, ensuring any surveillance fails are communicated to the appropriate teams.
· Weekly and Monthly Technical and Customer KPI data collation, including trending of data, to be accurately completed and issued.
· Data input into various Technical trackers to include micro results, nutritional and corrective actions
· Update, amend and issue Technical Paperwork as and when required.  Ensuring all paperwork is filed accurately, and errors logged and communicated. 
· Ensure all systems for new products are set up at pre-production stage ahead of launch.  
· Monthly Technical Board pack to be updated, issued and attend meeting to discuss KPI’s and customer complaint trending ensuring corrective actions are collated and implemented. 
· Generation of ad hoc presentation packs, trending reports, summary reports as required.
· Complete B2B requests as and when required.
· Ensure accurate population of customer export portals and support the monthly vet export process.
· Support the QA Manager in developing sampling plans with inputs from BRC and customer requirements.
· Review and where required comprise complaint responses to ensure a diligent and professional response is given to meet customer and business requirements/expectations.
· Help support site audits.
· Maintain and develop internal KPI systems to allow customer KPI’s to be completed on time and in full.



	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	· Previous experience working in a similar role within a chilled food environment.
· Experience in dealing with the major multiple retailers and implementation of their Technical standards / COP’s.
· A strong technical background with a sound understanding of Microbiology, HACCP and traceability.
· Experience of retailers and  BRC audit process.
· Strong influencing skills.
· Strong organisational and communication skills.
· Strong analytical and problem-solving skills.
· Excellent knowledge of MS Office – Word / Excel / PowerPoint. 
· Strong communication and interpersonal skills including both written and verbal communication.
· A need to be flexible, working in a 24/7 manufacturing facility.
· An understanding of food manufacturing processes and development from concept approval through to launch.
· Ability to manage multiple tasks to a successful conclusion before the deadline set.


	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors

	Value People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation.  Everybody should be treated with dignity and respect at all times. 

	Customer Focus
	Demonstrates the understanding that the satisfaction of our internal and external customers is the foundation of our success. 

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with PQP and Federalism.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in work environment, for example as a result of changing customer needs.

	Initiative & Taking Ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with PQP and Federalism.

	People Management
	The ability to understand people and their motivations, build good relationships with them and help them unlock their potential.

	Empowering Others
	Creates an environment where people feel required and enabled to take ownership and responsibility.

	Coaching for Performance
	The ability to help others achieve more through two-way feedback, clear direction and enabling.

	Analysis & Planning
	The ability to take a range of information, think things through logically and prioritise work to meet commitments aligned with organisational goals.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.



	Please sign and date this document to confirm your understanding of the role profile.
	Signature:


Date:
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