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	ROLE PROFILE 

	Job title
	Site Services Manager
	Date
	16/03/2026

	Business
	Manton Wood

	Department
	Engineering 

	Location
	Worksop

	ROLE SUMMARY 

	The site Services Manager is responsible for ensuring the safe, efficient and compliant operation of all building services and site infrastructure. The role oversees maintenance of plant equipment, utilities, legal compliance, contractor management and site fabrication. 

	REPORTING STRUCTURE

	Reports to
	Engineering Manager

	Direct & indirect reports
	Engineering Team

	Key internal stakeholders
	Operations Director, Production and operations teams, Engineering team

	Key external stakeholders
	Suppliers and contractors 

	KEY ACCOUNTABILITIES AND RESPONSIBILITIES 

	· Manage the Site Services team and have a good understanding of all roles and responsibilities within the team to be able to provide support. 
· Have a flexible approach to working patterns. 
· Be able to demonstrate good hygiene practices and food safety. 
· Control and governance of legal and statutory compliance. 
· Contractor and supplier management. 
· Facilities and building management.
· Health, safety and regulatory compliance. 
· Budget management. 

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	· Minimum Level 3 in electrical or mechanical
· People management 
· Good communicator 
· Statutory and legal compliance
· Facilities management 
· Experience with hot water boilers, air compressors, ammonia plants, refrigeration compressors, condensers and evaporators.

	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation.  Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Demonstrates the understanding that the satisfaction of our internal and external customers is the foundation of our success. 

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with PQP and Federalism.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in work environment, for example as a result of changing customer needs.

	Initiative & taking ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with PQP and Federalism.
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