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	ROLE PROFILE 

	Job Title
	People Advisor

	Business
	

	Department
	People Team

	Location
	

	ROLE SUMMARY 

	The People Advisor provides proactive, flexible support to the business to enhance People performance and implement value-driven People plans aligned with the Samworth Brothers Purpose, Culture, and Values.
 
Acting as the first port of call for People-related matters, you will advise Managers on supporting change, improving engagement, and colleague performance. 

Responsibilities include supporting recruitment, talent management, employee relations, and interpreting People data to inform business decisions. The role involves coaching managers on People policies and best practices, ensuring a people-first approach in all decisions.


	REPORTING STRUCTURE

	Reports to
	

	Direct & indirect reports
	

	SKILLS & ABILITIES 

	· Work closely with the People team to help deliver our purpose of Doing GOOD things with GREAT food, ensuring all colleagues feel welcomed and supported to grow.
· Partner with Managers to build a positive, values-based culture delivering on the Culture Framework, where Colleagues are at the heart of decisions.
· Offer clear, commercially focused advice on policies, People matters and day-to-day people management issues.
· Be a trusted partner to Managers, supporting the delivery of People plans and championing Colleague engagement and development.
· Help deliver the People strategy across the full employee lifecycle, driving actions that create value for both the business and Colleagues.
· Contribute to projects that embed our values and ways of working, helping deliver long-term change.
· Support business change while maintaining a positive Colleague experience and giving guidance on skills, pay, and workforce planning.
· Promote inclusive behaviours and help remove barriers to equality and inclusion, acting as a role model for respectful and inclusive working.
· Champion wellbeing as a key part of performance, satisfaction, and retention.
· Contribute to internal communications and colleague engagement strategies, helping strengthen connection and belonging.
· Support the People Survey and help drive high participation and meaningful follow-up.
· Assist with Consultative Committees and forums, helping build trust and two-way communication.
· Promote effective performance conversations and use of our People tools to support development.
· Collaborate with the L&D team to support Managers in developing high-performing teams.
· Help Managers navigate underperformance fairly and constructively.
· Support recruitment activities, including interviews, onboarding, and exit interviews, using insights to improve processes.
· Liaise with temporary agencies to ensure a smooth experience for contingent workers.
· Manage and support employee relations cases, such as absence or grievances, with a focus on coaching and positive resolution.
· Keep accurate records and use People data to support decisions and demonstrate business progress.
· Help prepare for audits and ensure compliance with internal and external standards.
· Maintain accurate People systems and records in line with legislation and best practice.
· Work closely with People team colleagues, sharing knowledge and offering support across the business.
· Stay informed on developments in the People profession to continuously improve your own practice.

	KNOWLEDGE & UNDERSTANDING

	· Understands how purpose-led leadership creates strong cultures and successful businesses.
· Knows the Samworth Brothers Purpose & Values and how they shape ways of working across teams.
· Familiar with the Culture Framework and how it supports values-driven action in the business.
· Understands how to deliver training and lead engaging, effective learning sessions.
· Has strong business awareness and understands how people practices connect to performance.
· Understands how the People Advisor role contributes to business decisions and strategy.
· Communicates effectively and builds trusted relationships, providing feedback and challenge when needed.
· Applies a coaching mindset to support growth and accountability in others.
· Keeps up to date on employment law, internal policies, and broader compliance areas.
· Fully familiar with the People Toolkit and how to use it to support operations.
· Understands how to manage change thoughtfully, including how to consult and communicate with individuals and groups.
· Recognises the importance of diversity and inclusion and understands how to address bias.
· Understands how wellbeing supports business outcomes and how it’s embedded into our People strategy.
· Has awareness of internal communications strategies and the role of Colleague forums.
· Knows the business structure and how development pathways align with roles and strategy.
· Confident using People tools like the Performance Enhancement framework to support development.
· Understands the drivers of motivation and how they are reflected in policies and leadership practices.
· Familiar with L&D pathways, compliance training, and how to work with L&D partners.
· Understands fair and effective recruitment practices and how to guide Managers through them.
· Has knowledge of auditing procedures, especially around agency workforce and internal processes.
· Aware of pay structures, employment terms, and relevant employment legislation.
· Promotes early resolution in employee relations matters and coaches others in this approach.
· Applies critical thinking and objective decision-making in day-to-day work.
· Understands how to collect, analyse, and use data to influence People decisions.
· Follows compliance procedures related to safety, legal standards, and People operations.
· Proficient in key People systems (e.g. HRIS, AX, SharePoint).
· Understands the impact of the People function on the wider business reputation and performance.
· Knows how to evaluate new information and apply it meaningfully in the business context.
· Values ongoing development and takes responsibility for personal and professional growth.


	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	
CIPD L3        People Management 

       GCSE  Maths and English Grades A*-C (4-9)
       IT Proficiency using MS365 package

· Advising and coaching Managers
· Managing ER caseload
· Mediation
· Coaching
· Train the Trainer
Manufacturing / Food Industry experience desirable



	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Is passionate about quality, striving to continuously make a positive difference for our customers and our consumers.

	Collaborative 
Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with our Purpose Statement and Samworth Brothers Values.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative &
Taking Ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with our Purpose Statement and Samworth Brothers Values.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.

	Resource Management
	Effectively manages resources and cost drivers to achieve sustainable productivity and profitability.

	Technical Expertise
	Has the skills, knowledge and experience required to excel in own area of specialism and the willingness to further grow and develop.

	Self-Management
	Uses a combination of feedback and reflection to gain insight into personal strengths and weaknesses, so that own time, priorities, and resources can be managed to achieve goals.
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