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	ROLE PROFILE 

	Job title
	Health, Safety & Environment Manager
	Date
	July 2025

	Business
	Walker & Son (Charnwood Bakery)

	Department
	Health & Safety

	Location
	Madeline Road, Leicester

	ROLE SUMMARY 

	The Health, Safety & Environment (HSE) Manager is responsible for leading and delivering the site's health, safety and environmental strategy, ensuring compliance with all legal, regulatory and corporate requirements. The role will drive a proactive safety culture, provide expert guidance to operational teams, and implement effective systems and controls that minimise risk, protect employees and the environment, and support business continuity. Working closely with internal stakeholders and external regulatory bodies, the HSE Manager will monitor performance, lead audits and investigations, manage environmental compliance, and champion continuous improvement initiatives that enhance safety, sustainability and operational excellence across the site.

This role also plays a key part in supporting the business to achieve its strategic objectives by embedding best practice, developing capability across teams, and ensuring robust governance frameworks are maintained to meet customer, legal and accreditation requirements.

	REPORTING STRUCTURE

	Reports to
	Mark Egan

	Direct & indirect reports
	SHE Assistant Manager & SHE Assistant

	Key internal stakeholders
	

	Key external stakeholders
	

	SKILLS & ABILITIES 

	· Align the HSE strategy to the overall business strategy 
· Manage the internal audit programme and demonstrate HSE system compliance, in line with external requirements
· Encourage a safety culture and develop plans to achieve this
· Liaise with other key departments to ensure the organisation has the right capability to meet HSE requirements 
· Assist departments in creating safe systems of work through risk assessments 
· Lead and assemble the HSE strategy to ensure legal and other requirements are maintained to enable external audit and accreditation 
· Manage employee liability, public liability claims and HSE prosecutions effectively by working with appropriate legal departments
· Manage overall risk assessment processes to minimise health and safety risks and disseminate assessment findings appropriately 
· Act as the interface with local regulatory authorities and insurers on key matters such as fire risk assessments, RIDDOR (Reporting of Injuries, Diseases and Dangerous Occurrences Regulations) reporting, emergency planning and safety improvement plans 
· Continually look to improve by linking own objectives to support the business, and seeks learning and development opportunities
· Measure and report the success of HSE solutions and service, through business and HSE Key Performance Indicators (KPIs), in contributing to the business’s effectiveness and attainment of overall objectives, including culture change
· Review trends of health and safety incidents to develop improvement strategies 
· Ensure on-going reviews and assessment of business continuity plans are being carried out to ensure plans are comprehensive and robust
· Actively encourage a safety culture and drive plans to achieve this
· Advise client groups on potential risk associated with business decisions and influences them to take appropriate action 
· Demonstrate an understanding of your own responsibilities as a manager to health, safety and environment as per company policy and carry out the company Safe Operating Practices (SOPs) and procedures
· Demonstrate an understanding of waste management; the legislative requirements and associated costs
· Demonstrate an understanding of the CRC Energy Efficiency Scheme and the commercial impact on the organisation

	KNOWLEDGE & UNDERSTANDING

	· Experience of modern food manufacturing practice 
· Demonstrate a good knowledge of HSE legislation 
· Demonstrate an understanding of the financial implications of poor HSE practice

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	· National Examination Board in Occupational Health and Safety (NEBOSH) Diploma
· Lead Auditor training
· Food Safety – Level 4 
· IEMA certificate in environmental management
· Demonstrate a fluent understanding of appropriate ICT programmes 


	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Is passionate about quality, striving to continuously make a positive difference for our customers and our consumers.

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with our Purpose Statement and Company Values.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative & Taking ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with our Purpose Statement and Company Values.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.


	Resource Management
	Effectively manages resources and cost drivers to achieve sustainable productivity and profitability.


	Technical Expertise
	Has the skills, knowledge and experience required to excel in own area of specialism and the willingness to further grow and develop.


	Self-Management
	Uses a combination of feedback and reflection to gain insight into personal strengths and weaknesses, so that own time, priorities, and resources can be managed to achieve goals.
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