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	Job Title:
	Fleet Maintenance Technician 


	Reports To:
	Senior VMU Technician


	Department:
	Fleet Maintenance 





Purpose of the Role
Reporting to the Senior Technician this key role supports the Fleet Maintenance department in delivering an efficient service to the business.

The Fleet Maintenance team provide a single point of contact ensuring that all service schedules are maintained to agreed timescales and vehicle availability is optimised.



Key Accountabilities
· To support the Senior Technician in providing an outstanding and consistent level of service to internal and external customers as and when required
· Ensure service schedules are maintained to agreed upon timescales in line with O Licence requirements
· Responsible for ensuring all equipment and area inspection reports are maintained to a high standard and to the agreed upon timescales
· Assist in minimising equipment downtime through effective planned maintenance scheduling and maintaining high engineering standards

· Working as part of the Fleet Maintenance team to ensure the correct standards of work are maintained and assisting with continuous improvement initiatives which will benefit the department and its customers
· Assist in ensuring that the Company meets all the required VOSA, BRC and regulatory standards concerning fleet compliance, safety, vehicle security and food safety
· Ensure that site quality and hygiene standards are met and that BRC quality standards are upheld at all times

· Ensure that you comply with all quality and health and safety procedures striving to achieve zero accidents per 100,000 hours worked


	Skills and Experience

	· Class I, C + E licence
· Must hold full drivers CPC qualification
· Ability to work alone or as part of a team
· Strong team ethic
· Excellent relationship building and customer facing skills

· Ability to prioritise workload as required and in line with company and customer requirements 
· HNC / City Guilds / NVQ qualification in commercial vehicle technology 
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