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	ROLE PROFILE 

	Job Title
	People Advisor

	Business
	Meals Category – Kettleby Foods

	Department
	People Team

	Location
	Melton Mowbray

	ROLE SUMMARY 

	The People Advisor provides proactive, professional, and customer-focused People support, helping managers deliver effective people practices that drive business performance and colleague engagement. Working in partnership with managers and key stakeholders, the role supports the delivery of people plans aligned to the Samworth Brothers Purpose, Culture, and Values as well as the Meals Category winning behaviours.

As the first point of contact for a wide range of people matters, the People Advisor provides guidance on employee relations, performance management, attendance, wellbeing, and organisational change. The role supports consultative forums and people initiatives, ensuring colleagues are treated fairly, consistently, and in line with company policies and employment legislation.

The People Advisor also supports recruitment, talent development, and people processes, using People data and insights to identify trends, inform decision-making, and improve business outcomes. Through coaching and influencing managers, the role promotes best practice people management and helps create a positive, high-performing, and inclusive working environment.


	REPORTING STRUCTURE

	Reports to
	People Partner 

	Direct & indirect reports
	None

	Key internal stakeholders
	Meals operational departments, people teams 

	SKILLS & ABILITIES 

	· Able to build effective working relationships with managers, colleagues, and stakeholders at all levels. 
· Strong communication and interpersonal skills, with the ability to influence, coach, and challenge constructively. 
· Demonstrates a people-focused approach, balancing colleague experience with business needs. 
· Ability to provide clear, practical, and commercially focused advice on people policies, procedures, and employment practices. 
· Skilled in managing employee relations matters, including absence, performance, disciplinary, grievance, and flexible working cases. 
· Ability to support organisational change initiatives in a fair, consistent, and empathetic manner. 
· Confident in interpreting people data, identifying trends, and using insights to support decision-making and continuous improvement. 
· Effective planning and organisational skills, with the ability to prioritise a varied workload and meet deadlines. 
· Ability to support recruitment, onboarding, talent development, and colleague engagement activities across the employee lifecycle. 
· Strong attention to detail and ability to maintain accurate and confidential employee records. 
· Demonstrates sound problem-solving skills and the ability to make balanced, evidence-based recommendations. 
· Able to facilitate positive employee and trade union/consultative committee relationships through effective communication and collaboration. 
· Committed to promoting diversity, inclusion, wellbeing, and a positive workplace culture. 

 Proficient in using HR systems and Microsoft Office applications to maintain records, analyse information, and produce reports. 
· Collaborative team player who shares knowledge, supports colleagues, and contributes to the achievement of People team objectives. 
· Demonstrates a commitment to continuous professional development and keeping up to date with employment legislation and People best practice.
· 

	KNOWLEDGE & UNDERSTANDING

	· Understanding of the Samworth Brothers Purpose, Values and Culture Framework, and how these support colleague engagement, performance and business success. 
· Good understanding of the People function and its contribution to business strategy, operational performance and colleague experience. 
· Knowledge of core people management practices, including employee relations, performance management, recruitment, talent development and organisational change. 
· Understanding of UK employment legislation and compliance requirements. 
· Knowledge of consultation, communication and change management principles, including supporting colleagues through change. 
· Understanding of equality, diversity and inclusion principles and their application in creating a fair and inclusive workplace. 
· Awareness of the relationship between colleague wellbeing, engagement, retention and business performance. 
· Understanding of learning and development principles, including training delivery, development pathways and compliance requirements. 
· Understanding of effective recruitment and selection practices, ensuring fair and consistent hiring decisions. 
· Knowledge of pay and reward principles, employment terms and conditions, and workforce planning considerations. 
· Understanding of employee engagement approaches, including the role of colleague forums, consultative committees and internal communications. 
· Knowledge of People data, metrics and reporting, and how insights can be used to support decision-making and continuous improvement. 
· Understanding of audit requirements and compliance standards relating to People processes and agency workforce management. 
· Proficiency in People systems and business tools, including HRIS, AX, SharePoint and Microsoft 365 applications. 
· Understanding of the wider impact of People practices on business reputation, culture and performance. 
· Commitment to continuous professional development and keeping up to date with developments in employment law, HR best practice and the People profession.
.

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	
Essential
· CIPD Level 3 qualification (or working towards).
· GCSE Maths and English at Grade 4/C or above (or equivalent).
· Proficient in Microsoft 365 applications, including Outlook, Word, Excel, PowerPoint and Teams.
· Experience providing advice and guidance to managers on people management matters.
· Experience managing employee relations cases, including absence, disciplinary, grievance and performance matters.
· Knowledge of HR policies, procedures and employment legislation.
· Strong coaching and influencing skills, with the ability to support and develop management capability.
· Ability to maintain confidentiality and handle sensitive information with professionalism.
· Experience using HR systems and managing people data accurately.

Desirable
· Train the Trainer qualification or experience delivering training sessions and workshops.
· Experience of mediation and informal conflict resolution.
· Experience within a manufacturing, FMCG, or food production environment.
· Understanding of workforce planning, engagement, and organisational change processes.
· Knowledge of consultative committees and employee engagement forums.



	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Is passionate about quality, striving to continuously make a positive difference for our customers and our consumers.

	Collaborative 
Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with our Purpose Statement and Samworth Brothers Values.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative &
Taking Ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with our Purpose Statement and Samworth Brothers Values.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.

	Resource Management
	Effectively manages resources and cost drivers to achieve sustainable productivity and profitability.

	Technical Expertise
	Has the skills, knowledge and experience required to excel in own area of specialism and the willingness to further grow and develop.

	Self-Management
	Uses a combination of feedback and reflection to gain insight into personal strengths and weaknesses, so that own time, priorities, and resources can be managed to achieve goals.



	Winning Behaviours
Success in this role is achieved not only through delivering results, but by consistently demonstrating the Meals Winning Behaviours. These behaviours define how we work together and bring our Vision to life.

	[image: ]
	Win Together
We work as One Meals – valuing different perspectives, speaking openly and challenging to win the best outcomes.
This means you will:
· Build strong relationships across all functions, sites and Group teams.
· Share information openly to enable better decision making.
· Encourage healthy challenge and different perspectives.
· Work beyond functional boundaries to deliver the best outcome for Meals.
· Celebrate team success above individual success.
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	Make it Happen
We create momentum by moving at the right speed, with clarity and ownership, to deliver the best results first time.
This means you will:
· Make timely decisions using available information.
· Remove barriers that slow delivery.
· Prioritise what matters most.
· Empower your team to act confidently.
· Balance urgency with safety, quality and customer needs.

	[image: ]
	Own the Outcome
We own what we say and do, taking responsibility and following through to deliver the greatest collective impact.
This means you will:
· Take ownership for commitments and outcomes.
· Be clear about priorities and expectations.
· Follow through on actions.
· Address issues early and openly.
· Learn from mistakes and continually improve.
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	Be Your Best
We take pride in our work, strive to raise standards and seek to make tomorrow better than today.
This means you will:
· Continuously improve processes and performance.
· Look for smarter ways of working.
· Coach others to improve.
· Focus on delivering value for customers.
· Lead by example every day.
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