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	Job Title:  
	Site Process Development Manager

	Job Purpose

	Management and co-ordination and critical paths of all Process development activities for Bradgate Bakery across Madeline Road with responsibility of leading the customer relationships for Starbucks, Coop and Food For Now.
To manage the successful launch of all new and reformulated products at Bradgate Bakery – ensuring the safety, quality and legality of the products at all stages of the process
To ensure any project work on raw materials / processes are planned and executed
Have direct responsibility for ensuring raw materials are fit for purpose and that QAS’s are set up and handed over to the bakery teams 
To lead, inspire and motivate the Process development team to achieve right first time launches in the right timescales

	Key Responsibilities and Accountabilities


	· Manage all parts of the NPD process within Bradgate Bakery following handover from the NPD team up to the point of launch including any reformulation of existing products.  
· Ensure all paperwork is completed for each project and filed accordingly
· Communicate effectively with the customer on all Process Development activities in line with the agreed critical path
· Collaborative working with other site functions (predominantly QA, Purchasing, NPD and Operations) to ensure product launches and projects are delivered accurately and on time
· Management of projects related to a change in existing processes, equipment or raw materials.
· Management of the Process Development team to include task and project allocation, team training, performance and development, absence and resource management.


	Person Specification

	Qualifications
	Degree in Food related subject or equivalent job related experience
Intermediate HACCP


	Essential

Desirable

	Work Experience
	Chilled / short shelf life experience
Major retailer experience
Tesco experience





	Essential
Essential
Desirable

	Knowledge
	Food Labelling
Experience with customer web portals e.g. TQC
Retailer critical path management
	Desirable







	Job Skills
	Excellent organisational skill
Good interpersonal / team management skill


	Essential

Essential

	Computer Skills
	Microsoft Office – word, excel and powerpoint




	Essential

	Literacy and Numeracy
	Competent and skilled in written and spoken English
Ability to incorporate numerical calculations into decision making



	Essential

	Management Ability
	Ability to negotiate, influence and recognise others view points
Ability to work unsupervised and on own initiative with varied workload
Ability to develop effective relationships with other teams across sites


	Essential

	Circumstances
	Full driving Licence required

Ability to work flexibly

Home to be within 30 miles of the operating site ideally






	Essential

Essential

Desirable
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