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	ROLE PROFILE 

	Job title
	HSE Manager
	Date
	July 2026 

	Business
	Meals 

	Department
	H&S

	Location
	Kettleby Foods 

	ROLE SUMMARY 

	· The Health, Safety and Environmental (HSE) Manager is responsible for leading and coordinating all health, safety, environmental and site security activities to ensure compliance with legal, regulatory, Group and customer requirements. The role provides expert guidance and strategic direction to the management team, fostering a proactive safety culture and driving continuous improvement in HSE performance across the business.

· Working as a key member of the site leadership team, the postholder develops, implements and maintains robust HSE management systems, policies and procedures that support business objectives while protecting colleagues, visitors, contractors, the environment and company assets. The role is accountable for monitoring compliance, analysing performance trends, delivering improvement plans and ensuring that all HSE activities are effectively managed, communicated and embedded throughout the organisation.

· The role also serves as the primary point of contact for customers, regulators, enforcement agencies and emergency services on HSE matters, ensuring that the business remains compliant with evolving legislation and best practice standards. In addition, the role is responsible for maintaining environmental management systems, including ISO 14001 compliance, overseeing site security arrangements, and ensuring environmental obligations are identified, monitored and fulfilled.

· Through effective leadership, coaching and support, the HSE Manager enables managers across the business to fulfil their responsibilities and drives a culture of continuous improvement, accountability and operational excellence.


	REPORTING STRUCTURE

	Reports to
	Site Director

	Direct & indirect reports
	H&S Technicians

	Key internal stakeholders
	Meals Category Leadership Team; Site Leadership Teams
All operations departments: manufacturing; supply chain; health and safety; hygiene; environment
All indirect departments: technical and process development; people teams; finance; NPD and commercial

	Key external stakeholders
	Meals Customers, Meals Division, Samworth Brothers Group and the local community, Engineering contractors and suppliers; OEMs and service partner; retail customers and auditors.

	SKILLS & ABILITIES 

	· Lead the development, implementation and continuous improvement of robust Health, Safety and Environmental (HSE) policies, procedures and management systems that ensure compliance with legal, regulatory, Group and customer requirements.
· Manage the HSE budget effectively, ensuring expenditure is controlled within agreed limits while supporting the delivery of wider business objectives, including operational performance, profitability and cash flow targets.
· Develop, maintain and monitor site HSE improvement plans, ensuring actions are prioritised, tracked to completion and aligned with site and Group objectives.
· Conduct regular reviews of health, safety and environmental performance, analysing trends, identifying risks and opportunities, and providing meaningful data to support site priorities and Group reporting requirements.
· Provide expert advice, coaching and support to managers and colleagues, enabling them to fulfil their HSE responsibilities and promote a positive safety culture across the business.
· Identify HSE training and development needs across the site, implementing appropriate training programmes and maintaining evidence of competency and compliance.
· Ensure all health, safety and environmental risks are identified, assessed, documented and effectively controlled, with risk management processes regularly reviewed and updated.
· Lead the communication and deployment of HSE updates, including legislative changes, industry best practice, hazard alerts, incident learnings and Group communications, ensuring these are effectively embedded throughout the business.
· Maintain strong and collaborative relationships with internal stakeholders, Group functions and external bodies including enforcement agencies, environmental regulators, emergency services, customers, insurers and brokers.
· Support the Senior Management Team with active monitoring, audits, inspections and reviews to ensure compliance, drive accountability and encourage continuous improvement.
· Ensure compliance with all permit requirements and environmental obligations, proactively monitoring performance and implementing corrective actions where required.
· Maintain effective environmental management systems and ensure ongoing compliance with ISO 14001 standards through internal audits, external audits and management review processes.
·  Monitor and report on customer-specific HSE requirements, ensuring expectations are met and compliance is maintained at all times.
· Lead investigations into incidents, accidents, near misses and environmental events, ensuring root causes are identified, corrective actions implemented and lessons learned shared across the business.
· Contribute as a member of the site leadership team to the development of a safe, sustainable and high-performing operation, supporting continuous improvement and operational excellence.


	KNOWLEDGE & UNDERSTANDING

	· Comprehensive knowledge of UK Health, Safety and Environmental legislation and regulatory requirements. 
· Sound understanding of Health & Safety Management Systems and their practical application within a manufacturing environment. 
· Knowledge of Environmental Management Systems and ISO 14001 requirements. 
· Understanding of risk assessment methodologies, hazard identification and control measures. 
· Knowledge of incident investigation techniques and root cause analysis. 
· Understanding of permit compliance requirements and environmental obligations. 
· Awareness of industry best practice, emerging trends and developments in HSE management. 
· Understanding of behavioural safety principles and methods for driving a positive safety culture. 
· Knowledge of audit processes, compliance frameworks and continuous improvement methodologies. 
· Understanding of manufacturing operations, ideally within a food manufacturing or FMCG environment. 
· Knowledge of stakeholder management principles and experience of engaging with regulators, customers and external agencies.


	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS 

	Essential Qualifications
· NEBOSH Diploma (or equivalent Level 6 health and safety qualification).
· Professional membership of IOSH, with Chartered Membership (CMIOSH) preferred.
· Membership of IEMA or a recognised environmental professional body preferred.
· Full UK driving licence.

Experience
· Significant Health, Safety and Environmental (HSE) experience within a manufacturing environment, ideally food manufacturing or FMCG.
· Proven experience of developing, implementing and maintaining effective HSE management systems.
· Demonstrable success in driving a positive safety culture and influencing behavioural change across all levels of an organisation.
· Experience of leading internal and external HSE audits, inspections and compliance activities.
· Strong track record of managing regulatory compliance and working with enforcement agencies, customers, insurers and external stakeholders.
· Experience of incident investigation, root cause analysis and the implementation of corrective and preventative actions.
· Experience of analysing performance data and using insights to drive continuous improvement and business performance.

Technical Skills 
· Develop, implement and maintain effective HSE policies, procedures and management systems. 
· Conduct and lead HSE audits, inspections and compliance reviews. 
· Undertake risk assessments and implement appropriate control measures. 
· Analyse HSE performance data, identify trends and develop improvement plans. 
· Lead incident investigations and produce clear, evidence-based reports. 
· Interpret legislation and translate complex technical requirements into practical business solutions. 
· Deliver HSE training, coaching and guidance to managers and colleagues. 
Produce and present HSE reports, metrics and recommendations to senior stakeholders. 
· Manage multiple priorities, projects and improvement initiatives effectively. 
· Influence, challenge and engage stakeholders at all levels to drive compliance and behavioural change. 
·  Use Microsoft Office and reporting systems to maintain accurate records, analyse data and communicate performance. 
 Plan, monitor and control HSE budgets and improvement programmes.

Personal Attributes & Behaviours
· The successful candidate will be a credible and influential leader who can build productive relationships across the business and inspire a culture of safety, compliance and continuous improvement. They will demonstrate:
· A proactive, solutions-focused approach with a strong bias for action.
· Excellent stakeholder management and team engagement skills.
· Confidence to challenge constructively and make informed decisions in a fast-paced environment.
· Resilience and the ability to remain calm, decisive and effective under pressure.
· Strong organisational and planning skills, with the ability to manage multiple priorities.
· Excellent communication and interpersonal skills, with the ability to influence at all levels.
· The ability to interpret complex information and communicate it clearly to different audiences.
· High levels of integrity, professionalism and accountability.
· The credibility and self-confidence to operate effectively with senior leaders and represent the business with external organisations, customers and regulatory bodies.
· A collaborative approach, with the drive and passion to shape and continually improve the HSE agenda.

· 

	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Competency
	Descriptors

	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Demonstrates the understanding that the satisfaction of our internal and external customers is the foundation of our success

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with PQP and Federalism.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative & taking ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with PQP and Federalism.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.

	Resource Management
	Effectively manages resources and cost drivers to achieve sustainable productivity and profitability.

	Technical Expertise
	Has the skills, knowledge and experience required to excel in own area of specialism and the willingness to further grow and develop.

	Self-Management
	Uses a combination of feedback and reflection to gain insight into personal strengths and weaknesses, so that own time, priorities and resources can be managed to achieve goals.

	
	


	Winning Behaviours
Success in this role is achieved not only through delivering results, but by consistently demonstrating the Meals Winning Behaviours. These behaviours define how we work together and bring our Vision to life.

	[image: ]
	Win Together
We work as One Meals – valuing different perspectives, speaking openly and challenging to win the best outcomes.
This means you will:
· Build strong relationships across all functions, sites and Group teams.
· Share information openly to enable better decision making.
· Encourage healthy challenge and different perspectives.
· Work beyond functional boundaries to deliver the best outcome for Meals.
· Celebrate team success above individual success.
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	Make it Happen
We create momentum by moving at the right speed, with clarity and ownership, to deliver the best results first time.
This means you will:
· Make timely decisions using available information.
· Remove barriers that slow delivery.
· Prioritise what matters most.
· Empower your team to act confidently.
· Balance urgency with safety, quality and customer needs.
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	Own the Outcome
We own what we say and do, taking responsibility and following through to deliver the greatest collective impact.
This means you will:
· Take ownership for commitments and outcomes.
· Be clear about priorities and expectations.
· Follow through on actions.
· Address issues early and openly.
· Learn from mistakes and continually improve.
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	Be Your Best
We take pride in our work, strive to raise standards and seek to make tomorrow better than today.
This means you will:
· Continuously improve processes and performance.
· Look for smarter ways of working.
· Coach others to improve.
· Focus on delivering value for customers.
· Lead by example every day.
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