Job Purpose
We are looking for a motivated and proactive Team Leader to join our busy warehouse distribution operation. The successful candidate will be responsible for leading a team of warehouse operatives, ensuring daily picking activities are completed safely, accurately and efficiently while achieving operational targets.
Key Responsibilities
· Lead, motivate and support a team of warehouse operatives.
· Organise daily picking operations and allocate labour effectively.
· Monitor team performance, productivity and operational KPIs.
· Ensure customer orders are picked accurately and completed on time.
· Maintain high standards of health & safety, food safety and quality.
· Identify and resolve operational issues, escalating concerns when necessary.
· Provide coaching, training and feedback to team members.
· Support attendance management and maintain team discipline.
· Communicate effectively with the Shift Manager and other departments.
· Support continuous improvement and operational efficiency.
Skills & Experience
· Previous experience in warehouse or distribution operations.
· Strong leadership, communication and organisational skills.
· Ability to motivate and manage a team in a fast-paced environment.
· Good problem-solving and decision-making skills.
· Understanding of operational targets and performance management.
· Basic IT skills and confidence using warehouse systems.
· Flexible, reliable and able to work under pressure.
We are looking for a hands-on leader who takes ownership, leads by example and is committed to delivering excellent operational results while maintaining a positive and safe working environment.

