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	ROLE PROFILE 

	Job title
	Learning Management System Lead
	Date
	July 2026

	Business
	Samworth Brothers Group Functions

	Department
	People Team

	Location
	Oak Meadow/Hybrid – Travel to nationwide sites as needed

	ROLE SUMMARY 

	The LMS Lead will introduce and embed a new Learning Management System across the Samworth Brothers Group, owning it from first implementation through to a mature, value-adding platform.

Working in the People Team, they will deliver the first phase of the system and build a clear roadmap for future enhancements, then work with colleagues across the business to get more from the platform as it matures.

As Product Owner, they will shape the roadmap using business needs, user feedback and system capability. They will manage the supplier relationship, oversee configuration and governance, and drive user adoption.

	REPORTING STRUCTURE

	Reports to
	Group Head of Talent and Development

	Direct & indirect reports
	Workforce and Skills Architecture Analyst

	Key internal stakeholders
	L&D Team, People Team, Site Leadership, IT, Procurement, H&S, Technical

	Key external stakeholders
	LMS Supplier

	SKILLS & ABILITIES 

	
· Translates business needs into practical system solutions and prioritises competing demands.
· Plans, coordinates and delivers multiple workstreams.
· Brings structure and clarity where requirements are still emerging.
· Uses data and insight to inform decisions and drive improvement.
· Builds strong relationships and influences colleagues at all levels.
· Explains technical concepts clearly to non-technical audiences.
· Takes ownership, challenges constructively and drives change.

	KNOWLEDGE & UNDERSTANDING

	
· Learning Management Systems and their role in learning, compliance and capability development.
· Digital learning principles, including creating and managing engaging online content.
· LMS implementation, configuration, governance and continuous improvement.
· How learning technologies connect with wider People systems and business processes.
· GDPR, information security and data governance for People systems.
· Change management principles that support implementation and adoption.

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	
Essential
· Experience implementing and owning an LMS, ideally in a multi-site organisation.
· Experience leading comms and engagement for an LMS.
· Able to turn business requirements into system solutions and use reporting to support decisions.
· Experience of system testing, change management and supporting users through implementation.
· Experience creating and improving digital learning content using authoring tools.
· Strong Excel, PowerPoint and Teams skills.

Desirable
· Experience with the Kallidus LMS.
· Knowledge of content standards such as SCORM.
· Experience integrating an LMS with HR or People systems.
· Project management qualification (e.g. PRINCE2, AgilePM or APM) or equivalent experience.
· Experience in manufacturing, food production or other multi-site operations.












	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors


	Values People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation. Everybody should be treated with dignity and respect at all times.

	Customer Focus
	Is passionate about quality, striving to continuously make a positive difference for our customers and our consumers.

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice in line with our Purpose Statement and Company Values.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in the work environment, for example as a result of changing customer needs.

	Initiative & taking ownership
	Steps up to take on personal responsibility and accountability for tasks and actions in line with our Purpose Statement and Company Values.

	People Management
	The ability to understand people and their motivations, build good relationships with them and help them unlock their full potential.

	Empowering Others
	Creates an environment where people feel required and enabled to take ownership and responsibility.

	Coaching for Performance
	The ability to help others achieve more through two-way feedback, clear direction and enabling.

	Analysis & Planning
	The ability to take a range of information, think things through logically and prioritise work to meet commitments aligned with organisational goals.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.
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