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	ROLE PROFILE 

	Job title
	Engagement Specialist 
	Date
	Dec 2022

	Business
	Walkers Deli & Sausage Co.

	Department
	People Team

	Working Hours
	Monday – Friday 8.30am – 5.00pm

	Location
	Walkers Deli & Sausage Co. 78-88 Cobden Street, Leicester, LE1 2LB

	ROLE SUMMARY 

	You will be responsible for all engagement and charity and social activities across the site and internal communication to colleagues. 
This includes organization of company events i.e. Long Service, Children’s Christmas party, quiz nights and internal competitions and celebration days. This will include delivering the communications to a high standard, using a variety of channels that represents the demographic of colleagues within our business.
You will produce our internal newsletter and weekly team brief content, including relatable and shareable content to enhance communication using email, internal noticeboards and LinkedIn.  You will own and develop the communications plan, engagement strategy and charity and social activity, along with taking responsibility for project communications to both internal and external stakeholders. 
You will have strong coaching and influencing skills with the ability to create and sustain excellent relationships with diverse stakeholders.

	

	Reports to
	People business partner 

	Direct & indirect reports
	None

	Key internal stakeholders
	Directors and Senior Leaders, Managers, Employees, People Team community

	Key external stakeholders
	Temp Agency, Retailers and Audit Bodies, Suppliers and Service Providers

	KEY ACCOUNTABILITIES AND RESPONSIBILITIES 

	· Create and sustain an annual activity plan which engages all employees including organising whole site events e.g. Director’s briefing, Christmas activities, end of year celebration and long-service awards.
· Take ownership of the site Internal Communications, from providing content for the Samworth Standard, delivering quarterly Pig Issue newspapers and weekly site briefs, to ad hoc and practical communications.  
· Lead on site Corporate Social Responsibility (CSR) encompassing all voluntary and charity activity, through a Charity & Social Committee, to engage employees at all levels in the business for the benefit of our local communities. 
· Ensure all established communication channels are updated regularly including notice boards and TVs. 
· Sustain our inspiring and fun employee recognition scheme to enhance engagement and drive behaviours in line with the Samworth Way. 
· Project manage the implementation of communication events on the agreed communication calendar.
· Identify and recommend opportunities to enhance internal and external communication through technology, new or improved channels, presentation and content.
· Promote, and work as a role model to embed and strengthen the site culture by ensuring we live our values of ‘We take pride’ We are a family’ and ‘We make things happen’.  From an immediate perspective within the People team, through to the broad delivery across the business via targeted initiatives and consistent messaging, these principles should underpin all that we do.
· Support all project communication this will include launches, updates and ensuring all employees involved are engaged. 
· Ensure that the Company is being effectively represented on social media platforms including LinkedIn. 
· Lead on management of the annual Staff Survey supporting high participation and promotion of our company values.

	QUALIFICATIONS, EXPERIENCE, TECHNICAL SKILLS / KNOWLEDGE

	· Experience in internal communications is essential.
· Event planning experience would be an advantage 
· Proven planning and organisation skills
· Experience of creating and implementing communication plans.
· Innovative thinking ability, having a good judgement about which creative ideas and suggestions will work.
· Ability to convince and influence stakeholders at different levels. 
· Ability to write clearly and succinctly in a variety of communication settings and styles, to ensure messages have the desired effect. 
· Excellent writing skills with the ability to write for different audiences and utilising different media.
· Knowledge of business-focused communications solutions where the output matches both business culture and stakeholder expectations. 
· Experience of different colleague communication channels e.g. intranet, apps, social media, email, newsletters, video etc. 
· A good understanding of how to communicate with a diverse and hard to reach workforce.
· Experience and insight into the key drivers of internal engagement. 

	CORE COMPETENCIES, ATTRIBUTES & BEHAVIOURS FOR SUCCESS

	Competency
	Descriptors

	Value People
	Demonstrates the belief that people are our most important asset and central to the success of the organisation.  Everybody should be treated with dignity and respect at all times. 

	Customer Focus
	Demonstrates the understanding that the satisfaction of our internal and external customers is the foundation of our success. 

	Collaborative Team Working
	The willingness to act as part of a team and work towards achieving shared objectives through adopting best practice.

	Flexibility & Adaptability
	The ability to change and adapt own behaviour or work procedures when there is a change in work environment, for example as a result of changing customer needs.

	Initiative & Taking Ownership
	Steps up to take on personal responsibility and accountability for tasks and actions.

	People Management
	The ability to understand people and their motivations, build good relationships with them and help them unlock their potential

	Empowering Others
	Creates an environment where people feel required and enabled to take ownership and responsibility.

	Coaching for Performance
	The ability to help others achieve more through two-way feedback, clear direction and enabling.

	Analysis & Planning
	The ability to take a range of information, think things through logically and prioritise work to meet commitments aligned with organisational goals.

	Drive for Excellence
	Knows the most effective and efficient processes for getting things done, with a focus on continuous improvement.
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